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Shoplifting at supermarkets on the rise

Incidents of shoplifting in UK supermarkets rose by nearly 8% between 2014 and 2017,
according to figures gathered by the Press Association (PA).

Police from forces in England and Wales investigated 78,110 shoplifting incidents in 2017, the
news agency said, up from 72,423 in 2014.

The British Retail Consortium said shoppers and owners both bore the cost.

A police representative said cutbacks meant they were increasingly unlikely to respond to
callouts.

John Apter, national chairman of the Police Federation of England and Wales, said: "Ten years
of the government's austerity policies, which have seen officer numbers cut by nearly 22,000,
have resulted in policing in England and Wales becoming an almost entirely reactive service.
There are simply not enough officers to deal with what is being asked of them.
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"The sad fact is that as forces struggle to meet 999-call demand, incidents such as these are
increasingly likely not to be attended by officers at all which, as a serving police constable with
26 years' service, I find quite shocking."
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'Frustration'
James Martin, the British Retail Consortium's crime and security adviser, said: "These figures
indicate that, despite the best efforts of our members, criminals are increasingly targeting
supermarkets.

"Ultimately, the costs are borne by everyday shoppers and those who rely on retail for their
livelihoods.

PA pointed out the figures were "only an indication" of the true extent of shoplifting in UK
supermarkets, as 18 forces either only provided partial data, failed to respond, or withheld the
information.

Another retail trade lobby, the Association of Convenience Stores, said the figures were a long
way from reflecting the true extent of retail crime.

Its chief executive, James Lowman, said: "The numbers of reported thefts pale in comparison to
the reality of retail crime. In total, we estimated over 950,000 incidents of theft in convenience
stores last year.

"In the convenience sector, more than half of thefts are now not reported due to frustration with
police forces not investigating or prosecuting thieves."

View comments

Related Topics

Retailing Crime

Share this story About sharing

More on this story

Crime figures: Is violence rising?
24 January 2019

Warning over options for keeping Scottish women out of prison

mailto:?subject=Shared%20from%20BBC%20News&body=https%3A%2F%2Fwww.bbc.com%2Fnews%2Fbusiness-47086554
http://www.facebook.com/dialog/feed?app_id=58567469885&redirect_uri=https%3A%2F%2Fwww.bbc.com%2Fnews%2Fbusiness-47086554&link=https%3A%2F%2Fwww.bbc.com%2Fnews%2Fbusiness-47086554%3FSThisFB&display=popup
fb-messenger://share?app_id=58567469885&redirect_uri=https%3A%2F%2Fwww.bbc.com%2Fnews%2Fbusiness-47086554&link=https%3A%2F%2Fwww.bbc.com%2Fnews%2Fbusiness-47086554%3FCMP%3Dshare_btn_me
https://twitter.com/intent/tweet?text=BBC%20News%20-%20Shoplifting%20at%20supermarkets%20on%20the%20rise&url=https%3A%2F%2Fwww.bbc.com%2Fnews%2Fbusiness-47086554
https://uk.pinterest.com/pin/create/bookmarklet/?url=https%3A%2F%2Fwww.bbc.com%2Fnews%2Fbusiness-47086554&description=The%20number%20of%20incidents%20rose%20by%20nearly%208%25%20between%202014%20and%202017%2C%20as%20police%20struggle%20to%20cope.&title=Shoplifting%20at%20supermarkets%20on%20the%20rise&media=https%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fspecial%2F2015%2Fnewsspec_10857%2Fbbc_news_logo.png%3Fcb%3D1
whatsapp://send?text=BBC%20News%20%7C%20Shoplifting%20at%20supermarkets%20on%20the%20rise%20-%20https%3A%2F%2Fwww.bbc.com%2Fnews%2Fbusiness-47086554%3Focid%3Dwsnews.chat-apps.in-app-msg.whatsapp.trial.link1_.auin
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fwww.bbc.com%2Fnews%2Fbusiness-47086554&title=Shoplifting%20at%20supermarkets%20on%20the%20rise&summary=The%20number%20of%20incidents%20rose%20by%20nearly%208%25%20between%202014%20and%202017%2C%20as%20police%20struggle%20to%20cope.&source=BBC
https://www.bbc.co.uk/news/uk-41149778
https://www.bbc.co.uk/news/uk-45512468
https://www.bbc.com/news/business-47086554/comments
https://www.bbc.com/news/topics/ce1qrvlegjyt/retailing
https://www.bbc.com/news/topics/cldy2dmy748t/crime
http://www.bbc.co.uk/help/web/sharing.shtml
https://www.bbc.com/news/uk-41149778
https://www.bbc.com/news/uk-scotland-47057400

